
 

 

 

 

SICAP Community Outreach Worker 

Person Specification 

 ESSENTIAL DESIRABLE 

Qualifications • A recognised qualification in 
community development, rural 
development, social studies or a 
related field 

 

Experience (Length & 
Type) 

• Previous experience in a paid or 
voluntary capacity of working with 
community groups, disadvantaged 
groups and with individuals on a one 
to one basis offering support and 
guidance. 

 

Professional 
Knowledge 
 
 
 
 
 
 
 
 

• An ability to forge and develop 
working relationships with individuals 
and communities. 

• An ability to work with a variety of 
professionals in other agencies, 
health, social services, education, 
employment. 

• An ability to plan, organise 
implement and evaluate. 

• Demonstrated experience in networking 
and liaising with statutory and voluntary 
services and other professionals. 

• Experience of working with groups in a 
facilitation role 

• Knowledge of the role of SICAP  

 
 
 
 

Core Competencies • Excellent communication and 
interpersonal skills. 

• Good project management skills 

• Ability to work effectively and 
confidently in challenging 
situations. 

• Awareness of professional and 
personal boundaries. 

• Ability to organise and prioritise 
work around the demands of the 
job. 

• Ability to self-motivate. 

• A tolerant, inclusive and equality focused 
attitude. 

• Availability to work flexible hours  

 

Other Requirements • Full Driving License. 

• I.T. skills. 

 

 


